Agency: Agriculture Department

Dispute Resolution Specialist: Other ADR point of contact:
Jeffrey Knishkowy Elly Cleaver
(202) 720-7664 (202) 720-6440
jeff.knishkowy@usda.gov elly.cleaver@usda.gov

Agency: Archives and Records Administration

Dispute Resolution Specialist and other ADR Points of Contact:
Gary M. Stern, DRS & General Counsel
(301) 713-6025
garym.stern@arch2.nara.gov

Kevin Jessar, Deputy DRS & Assistant GC
(301) 713-6025
kevin.jessar@arch2.nara.gov

Agency: Central Intelligence Agency

Dispute Resolution Specialist and other ADR points of contact:
Cynthia Drabek Glenn Crispell
(703) 874-3143 (703) 482-0782

Agency: Commerce Department

Dispute Resolution Specialist and other ADR Points of contact:
Roslyn Hoover
(202) 482-8122
RHoover@DOC.gov

Agency: Commission on Civil Rights
ADR POC:
Robert Anthony
(202) 376-8105
robert.g.anthony(@usccr.sprint.com

Agency: Commodity Futures Trading Commission

Dispute Resolution Specialist and other ADR points of contact:
Frank Alston Daryl Stephens
(202) 418-5011 (202) 418-5017
falston@cftc.gov dstephens@cftc.gov



Agency: Corporation for National and Community Service
Dispute Resolution Specialist and other ADR points of contact:
Thomasenia Duncan
(202) 606-5000 x.290
tduncan@cns.gov

Nicola Goren
(202) 606-5000 x.259
ngoren(@cns.gov

Agency: Defense Department

Dispute Resolution Specialist and other ADR points of contact:
Douglas Dworkin, Acting General Counsel
(703) 697-7248
dworkind@osdgc.osd.mil

Harold J. Kwalwasser, Deputy General Counsel (Legal Counsel)
(703) 697-2714
kwalwash@osdgc.osd.mil

Christine M. Kopocis, Acting ADR Liaison
696-8524, Ext. 154
kopocisc@sdgc.osd.mil

Agency: Defense Department Education
Dispute Resolution Specialist:
Wayne R. Wenzel
(703) 696-4387
wwenzel@hg.odedodea.edu

Agency: Drug Enforcement Administration (DEA)

Dispute Resolution Specialist and other ADR Points of Contact:
Barbara Lewis, DEA EEO Officer
(202) 307-8888

Agency: Education Department

Dispute Resolution Specialist and other ADR points of contact:
Theodore Sky Frank Furey
(202) 401-6000 202-619-9700
Ted Sky@ed.gov Frank Furey@ed.gov



Agency: Equal Employment Opportunity Commission

ADR Contact:
Nicholas Inzeo
(202) 663-4640

Agency: Energy Department

Dispute Resolution Specialist and other ADR points of contact:

Phyllis Hanfling
(202) 586-6972
phyllis.hanfling@hq.doe.gov

Agency: Environmental Protection Agency

Dispute Resolution Specialist
W. Robert Ward
(202) 260-2785
ward.robert@epa.gov

Agency: Federal Bureau of Investigation, Office Of Equal Employment Opportunity Affairs

ADR Points of Contact:
ADR Manager
SSA Jorune M. Jonikas
Complaints Processing Unit
Office of Equal Employment
Opportunity Affairs
(202) 324-4128
(202) 324-1135

ADR Specialist

Beth Griffin

Special Programs Unit
Office of Equal Employment
Opportunity Affairs

Training Office-Quantico
(703) 632-3177

Agency: Federal Bureau of Investigation, Office of Personnel Dispute Resolution

ADR Points of Contact:
ADR Manager
Kenneth R. Gross
Unit Chief
Office of Personnel
Dispute Resolution
Administrative Services Div.
FBI Headquarters
(202) 324-9379
opdr.personnel@fbi.gov

Agency: Federal Bureau of Prisons
Dispute Resolution Specialist:

ADR Specialist

Colleen Baldwin
Management Analyst

Office of Personnel

Dispute Resolution
Administrative Services Div.
FBI Headquarters

(202) -324-1632

same

Mina Raskin, Counsel for Dispute Resolution



(202) 305-0195
mraskin@bop.gov

Agency: Federal Deposit Insurance Corporation
Dispute Resolution Specialist and other ADR points of contact:
James Lantelme
Assistant General Counsel
801 17th St., NW H-3123
Washington, DC 20434
(202) 736-0120
(202) 736-0012 fax

Agency: Federal Emergency Management Agency

Dispute Resolution Specialist and other ADR Points of Contact:
Cynthia Mazur
(202) 646-4094
cindy.mazur@fema.gov

Carolyn G. Davis
(202) 646-4200
carolyn.g.davis@fema.gov

Agency: Federal Energy Regulatory Commission

Dispute Resolution Specialist and other ADR points of contact:
Richard L. Miles
(202) 502-8702
richard.miles@ferc.gov

Office of the Dispute Resolution Service
(877) FERC ADR (Toll free)
ferc.adr@ferc.gov

Agency: Federal Housing Finance Board

Dispute Resolution Specialist and other ADR points of contact:
Deborah F. Silberman, General Counsel
(202) 408-2570
silbermandf@FHFB.gov

Charlotte A. Reid, Special Counsel
(202) 408-2510
reidc@FHFB.gov



Agency: Federal Labor Relations Authority

Dispute Resolution Specialist and other ADR points of contact:
Fern Feil Kaufman
Director
Collaboration and Alternative Dispute Resolution Program
(202) 482-6500
tkaufman@flra.gov

Patty Reilly

Director of External Affairs
(202) 482-6500
preilly@flra.gov

Agency: Federal Maritime Commission

Dispute Resolution Specialist and other ADR points of contact:
Bryant L. VanBrakle
(202) 523-5725
Bryant@FMC.GOV

Ronald D. Murphy
(202) 523-5725
Ronaldm@FMC.GOV

Agency: Federal Mediation & Conciliation Service
Dispute Resolution Specialist & other points of contact:
Richard Giacolone
202-606-5445
RGiacolone@FMCS.gov

Agency: Federal Mine Safety and Health Review Commission
Dispute Resolution Specialist and Point of Contact:
Norman Gleichman
(202) 653-5610
ngleichman@fmshrc.gov

Agency: Federal Trade Commission

Dispute Resolution Specialist and other ADR points of contact:
James Giffin
Assistant General Counsel for Legal Counsel
Office of the General Counsel



Federal Trade Commission
600 Pennsylvania Ave., N.-W.
Washington, D.C. 20580
(202) 326-2209

Jill Coleman

Attorney

Office of the General Counsel
Federal Trade Commission
600 Pennsylvania Ave., N.W.
Washington, D.C. 20580
(202) 326-2524
jeoleman@ftc.gov

Barbara Wiggs

EEO Director

Equal Employment Opportunity Office
Federal Trade Commission

600 Pennsylvania Ave., N.W.
Washington, D.C. 20580

(202) 326-2196

bwiggs@ftc.gov

Steven Besner

Assistant Director

Human Resources Management Office
Federal Trade Commission

600 Pennsylvania Ave., N.W.
Washington, D.C. 20580

(202) 326-2358

sbesner@ftc.gov

Agency: General Accounting Office

Dispute Resolution Specialist and other ADR points of contact:
Dolores H. Crawford Daniel I. Gordon
(202) 512-4715 (202) 512-8219
crawfordd.sup@gao.gov gordond.ogc@gao.gov

Agency: General Services Administration (GSA)

Dispute Resolution Specialis and other ADR points of contact::
Stephenie Foster, General Counsel
(202) 501-2200
stephenie.foster@gsa.gov



Regina M. Budd, Office of the General Counsel
(202) 501-1460
regina.budd@gsa.gov

William Conley, Office of Civil Rights
(202) 501-0767
william.conley@gsa.gov

Allen Pounsel, Office of the Chief People Officer,
Human Resources Policy and Planning Division

(202) 501-4678

allen.pounsel@gsa.gov

Agency: Health and Human Services (HHS)
Dispute Resolution Specialist and other ADR points of contact:
Cecilia Sparks Ford, Chair
Departmental Appeals Board (DAB) and
HHS Dispute Resolution Specialist
(202) 690-8020
cford@os.dhhs.gov

Neil H. Kaufman, Director of Mediation Services
Departmental Appeals Board

(202) 690-7006

nkaufman@os.dhhs.gov

Additional agency ADR contacts are available through the DAB.

Agency: Health Resources And Services Administration

Dispute Resolution Specialist and other ADR points of contact:
Louise Monroe
(301) 443-4618
LMONROE@HRSA.GOV

Norma Brinkley-Staley

Agency ADR Officer

(301) 443-1901
NBRINKLEY-STALEY @HRSA.GOV

Agency: Housing and Urban Development
Dispute Resolution Specialist and other ADR points of contact:
Robert Walker Carol Bernstein



(202) 708-5921 ext. (202) 708-5921 ext.5058
Robert A. Walker@HUD.GOV Carol W. Bernstein@HUD.GOV

Agency: Indian Health Service

Dispute Resolution Specialist and other ADR points of contact:
Cecelia Heftel
(301) 443-1108
cheftel@hge.ihs.gov

Jamie Blume
(202) 260-9632
jblume@os.dhhs.gov

Agency: Interior Department
Dispute Resolution Specialist and other ADR points of contact:
Robert L. Baum, Chair, Interior Dispute Resolution Council
Director, Office of Hearings and Appeals
(703) 235-3810
Robert Baum@jios.doi.gov

Elena Gonzalez
Special Assistant to the Director
Office of Hearings and Appeals
(703) 235-3810
Elena_Gonzalez@jios.doi.gov

Agency: Labor Department

Dispute Resolution Specialist and other ADR points of contact:
Ronald Whiting, Deputy Solicitor for Regional Operations
(202)693-5262
Whiting-Ronald@dol.gov

Robin Evans Dropiewski, Staff Attorney, Office of the Solicitor
(202) 219-8065
Evans-Robin@dol.gov

Agency: Justice Department

Dispute Resolution Specialist and other ADR points of contact:
Peter R. Steenland, Jr.
(202) 616-9473
peter.r.steenland@usdoj.gov



Jeffrey M. Senger
(202) 616-9473
jeffrey.m.senger@usdoj.gov

Agency: Marshals Service, U.S. Department of Justice

Dispute Resolution Specialists and other ADR points of contact:
Thomas Mulhern
(202) 307-9863
Tom.Mulhern@usdoj.gov

Agency: Merit Systems Protection Board
Dispute Resolution Specialist and other ADR points of contact:

Rosalyn L. Wilcots
Legislative Counsel
(202) 653-6772, Ext. 1278
rosalyn.wilcots@mspb.gov

Agency: National Aeronautics and Space Administration
Dispute Resolution Specialist:

Robert Stephens

Deputy General Counsel

rstephen@hgq.nasa.gov

(202) 358-2053

Agency: National Labor Relations Board

Dispute Resolution Specialist and other ADR points of contact:
Glenda Johnson
(202) 273-3976
G_Johnson@NLRB.gov

Peter Eveleth
(202) 273-2878
Peveleth@NLRB.gov

Mary LaMontagne
(202) 273-3969
Mary La Montagne@SMTM.NLRB.gov

Agency: National Oceanic and Atmospheric Administration
Dispute Resolution Specialist and other ADR points of contact:



Leila Afzal
(202) 482-2351
Leila.Afzal@noaa.gov

Agency: National Transportation Safety Board

Dispute Resolution Specialist and other ADR points of contact:
Bob Barlett, Acting EEO Director
(202) 314-6446
barletb@ntsb.gov

Pearl Morton, ADR Mediator
(202) 314-6237
mortonp@ntsb.gov

Agency: Occupational Safety and Health Review Commission
Dispute Resolution Specialist and other ADR points of contact:
Patricia A. Randle
(202) 606-5380
patrandle@OSHRC.gov

Agency: Office of Government Ethics
ADR Specialist :
Donald A. Williams
(202) 208-8000, ext. 1151
dawillia@oge.gov

Agency: Office of Personnel Management
Dispute Resolution Specialist and other ADR points of contact:

Barbara J. Matthews-Beck Michelle Payton-Kenner
(202) 606-2460 (202) 606-2460
bjmatthe@opm.gov mdpayton@opm.gov

Agency: Office of Special Counsel

Dispute Resolution Specialist and other ADR points of contact:
Julia Roig
(202) 653-2551 ext. 4606

jroig@osc.gov

Cary Sklar, Senior Advisor to the Special Counsel
(202) 653-7122



csklar@osc.gov

Agency: Pension Benefit Guaranty Corporation

Dispute Resolution Specialist and other ADR points of contact:
Philip R. Hertz, Deputy General Counsel
(202) 326-4020, ext. 3055
Hertz.Philip@PBGC.gov

ADR Implementation Committee, Chair
Israel Goldowitz, Assistant General Counsel
(202) 326-4020, ext. 3078
Goldowitz.Israel@PBGC.gov

Agency: Postal Service

Dispute Resolution Specialist and other ADR points of contact:
Mary Anne Gibbons
(202) 268-2950

Agency: Securities and Exchange Commission

Dispute Resolution Specialist and other ADR points of contact:
Harvey J. Goldschmid, General Counsel
(202) 942-0900
goldschmidh@sec.gov

D. Leah Meltzer, Deputy Dispute Resolution Specialist
(202) 942-0048
meltzerd@sec.gov

Agency: Social Security Administration
Dispute Resolution Specialist and other ADR points of contact:
Michael J. Hoover
Associate General Counsel for General Law
(410) 966-5737
michael.hoover@ssa.gov

Daniel F. Callahan
Attorney

(410) 965-3156
dan.callahan@ssa.gov



Agency: State Department
ADR Specialist:
Jody Lee
(202) 261-8179
leejb@state.gov

Agency: Transportation Department
Dispute Resolution Specialist:
Judith S. Kaleta
(202) 493-0992
judy.kaleta@ost.dot.gov

Agency: Treasury Department

ADR point of contact:
Sandra Heaton
(202) 622-0831
Sandra.Heaton@DO.treas.gov

Agency: Tennessee Valley Authority
Dispute Resolution Specialist:
Edwin W. Small
Assistant General Counsel
(865) 632-3021
ewsmall@tva.gov

Agency: Veterans Affairs Department
Dispute Resolution Specialist and other ADR points of contact:
Guy H. McMichael III
Chair, VA Board of Contract Appeals
VA Dispute Resolution Specialist
(202) 273-6743
guy.mcmichael@mail.va..gov

Patricia J. Sheridan

Hearing Examiner, VA Board of Contract Appeals
VA Deputy Dispute Resolution Specialist

(202) 273-6743

patricia.sheridan@mail.va.gov



